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Date:

Connection Type: ] Permanent [l Temporary

First Party

Nama Electricity Supply Company SAOC

PO Box 1239,Al Hamriyah. PC 131, Sultanate of Oman.
Tel: 24250800

Email: info@supply.nama.om
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Second Party Sl

Customer Name: & UiLedl
Address: :lgicl
Contact No: «Wjla)img)
Email: (A Iyl

Customer Type: [[] Owner [ITenant

For Electricity Supply to Customer's premise in:
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Premise Details:
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1- Arrange to provide you with a supply of electricity for the g-olo)lajl o cla ul clyyeAab jlockia g e J ool -l

premises and from the date agreed above.

2- The Company should ensure the issuance of a Monthly
Electricity Bill and to enable the customer to get it through
the available electronic channels.

3- Charge you based on the permitted tariff approved by the
Council of Ministers and such other fees as may be approved
by the Authority for Public Services Regulation (APSR).

4- Send your bill through your preferred delivery channels
such as email address (if provided) and SMS message includ-
ing bill's link. you can also  view your current bill and previous

bills through the Company’s Website.

5- We will provide you with facilities and different payment
channels which will enable you to pay your bill as per your

preference.

6- Your personal and account details are dealt with confidenti-
ality and will not be shared without consent from APSR.
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You agree to

1- Pay us for the electricity you have consumed, by the due
date shown on your bill; including the estimated bills, unless
it is agreed with you to undertake a different payment plan.

2- Let us know if you have problems paying your bill and ask
us for advice and for a copy of our approved Late Payment
Code of Practice.
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3- Let us know if you have changed your contact details re-
corded with us.

4- Let us know with at least 7 days' notice if you no longer
require a supply of electricity at the above premises.

5- Grant access to the Supplier's personnel, agent or nomi-
nated contractor, right of access to read, inspect and test any
meter at the Customer’s Premises when required and they

should not face any obstacles when accessing your meter.

6- In the period when an actual meter reading is not available,
the company will use estimated readings for billing.

7- Provide promptly all information reasonably required by
the Supplier for the purposes of administering the Customer’s
account, including information required to determine the ap-
plicable Permitted Tariff.

8- Inform the Supplier of any changes in electricity usage that
would result in changes of tariff.

9- If the Supplier, based on the Reassessment of the Usage,
observed the Premise is being used for different purpose then
what is registered in its records, the Company has the right to
change the tariffs.

Generation Equipment
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1- If the Customer has, or intends to have, generation equip-
ment at the Premises to which Supply is to be made, such
equipment shall not be connected unless after signing the
Energy Sale Agreement with the company.

2- Such equipment shall not feed any power into the Suppli-
er's system other than with the prior signing the Energy Sale
Agreement with the company.

-dodl -8 2 g la_co Eiol 59U ol Jdocdlgad lAalal |
&18gia oyl colluaim i U aulagjulpduw gal
AA LI eo aslnll @uadc

&18gi a0y laAanill Jladln slulacolloam saciUlony -1

Prepaid Meters &9l aSuuio Wlalac

1- The prepaid meter is an electricity meter that does not con-
duct electricity unless it has been charged in advance with the
value of future consumption for a specified period. The meter
disconnects the electricity current when the credit in the me-

ter is consumed. The meter can be recharged in several ways.

2- The Company offers the option of installing a prepaid me-
ter for new connection requests and replacing the meter in
accordance with the interest of the customer, the Supplier,
and regulatory controls.

3- The Company will provide the prepaid meter in accord-
ance with the controls and provisions in force in the company
in terms of cost, standards, quality specifications, and safety.

4- Before starting to replace the meter, the Company will cut
off the power supply and the property owner will be asked to
turn off all electrical appliances.

5- If you want to move to the prepaid system and you have
unpaid bills, you must settle the previously unpaid dues, or
you can take the option of settling them with the recharge

card system.
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6- The same tariff approved for the postpaid meter shall ap-
ply.

7- The Company will provide you with an instructional bro-
chure to explain the method of charging the meter, with ex-
planations with pictures on the company’s social networking
sites.

8- Using the pre-meter does not require issuing a monthly
bill or visiting the meter reader. It is a system that allows the
customer to control electricity consumption and monitor the
amounts spent for electricity. Therefore, the Company will not
read the meter monthly, and no monthly bill will be sent to

the customer.

9- The Company will provide several ways to charge the me-
ter in the most prominent shops and fast-shopping stores,
and through smart phone applications.

10- The prepaid meter will alert the customer if the balance is

close to depleting.

11- The Company is fully responsible for managing the bal-
ance in the meter, and the Company is not responsible for
power outages due to depletion of the balance. The Com-
pany is not responsible for any damage that may occur to
the customer as a result of power outages due to depletion

of credit.
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If things go wrong &hlhgal e jgollcyjlwlal

1- If you need to file a complaint you may do so by phone
through the contact center, email, in writing, or in person at
our offices. Please ask for a copy of our Complaint Handling
Procedure document approved by APSR, or you may find it

available in our website.

2- In case of a complaint or dispute, you are obligated to pay
any outstanding dues except the disputed amount relating to

that complaint and to pay the undisputed monthly bills.

3- Without prejudice to your statutory rights, we do not ac-
cept liability for any indirect or consequential loss you may
suffer, such as loss of use, revenue or profit, or increased cost
of working, arising out of or in connection with the terms of

this agreement to supply electricity to your premises.

4- Nothing above shall restrict your right to claim compen-
sation in court should you decide to submit a claim, but you
should let us have the chance to resolve the matter first, if you
are not satisfied, you may raise the complaint with APSR for
further action as in accordance with the approved Complaint

Handling Procedure document.

Value Added Tax
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1- VAT is applied on all service fees and commitments under
this agreement which may be applicable by law in the country

from time to another.
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2- VAT will be collected from the customer through the Com-
pany along anther fees in this contract.
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Municipality fees aJalul oguy

1- Municipality fees will be added as part of the payable fees
in the electricity bill

2- Municipality fees currently applicable only for the premis-
es/Electricity account which are located within Muscat Gover-
norate. In case this fee will be approved for other governates
based on the approval from the Municipality, it will be appli-

cable to the respective electricity accounts in those areas.

3- Municipality fees is calculated based on the approved
mechanism from Government (represented in Municipality).
Any change on this mechanism will be accordingly applied on
the customer bills.

cUymAl @llail 1lgd (8 @l pgiu) asla oy |

@Al ol e n 68 Ll dyalui g i)y aij -1
roJ JLo (99 .10 o ahsla ol sl glnil oo dcslgll
ang o s b hdlaell 8b e g lod a g ubnj
SlASA] 6 &ALl e oo 1wl 0a_a d_6lA|

.adc ¢lle flg oalodcl roduuw Lo (i Al

J18 0 oalodel oy Lo it dualudiogwy uluial oy -
o Jach 57 ale § hiyg (wlaldl 6  Lioo) d_ogAal
JHoluodl 8 ayall Jus o oalodcl

Disconnection of your electricity supply

1- We have the right to do so if you do not pay us, but we will
follow the procedure specified in our Late Payment Code of

Practice document.

2- After the customer fails to pay his bills before or on the due
date shown in the bill, the company has the right to discon-
nect the electricity supply at any time after the due as per the
company internal process and regulations.

3- Disconnection notice might be sent by electronic channels,
Hard copy delivery in the premise, stickers in the Meter/prem-
ise, or any other communication channels for the customer.

4- The Customer is responsible for paying the bills accord-
ing to the date shown on the bills, and the company is not
responsible for any damage that may occur to the customer

because of the disconnection because of non-payment.

5- In case of disconnection due to non-payment, the discon-
nection notice might be sent by electronic channels, hard
copy delivery in the premise, stickers in the Meter/premise,
or any other communication channels for the customer.

6- We may also disconnect you if you use the electricity, we
supply to you to supply to another person, in an unsafe man-
ner or for some purpose other than your normal permitted

Tariff use.

7- The Company has also the right to Disconnect the service
for any customer non-compliance to the respective obliga-

tions in this contract.
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Special Needs Customers

1- Please inform us if you or another individual in your home
suffers from a chronic disease or has a severe disability or dis-
ability that requires uninterrupted electricity, as we would like
to help as much as possible by keeping the electricity current
and dealing with special cases according to the rules and reg-
ulations in force.
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Law & Changes in Regulation aJlg Ul O Wil ygilall

1- He Governing Law is the Law of Oman. Sloddl ggilallga pAalall ggilall -
2- Any change in the regulation related to any part of the S gLy g il of A oAl a_ iUl 6§ udi 8l Gy -1
agreement will be applicable to change the respective point Ablod gLaill 6 adnl il ddnd Ul i e glaill o cjn
in the agreement to align with regulation. ool glaniwl go
Our contact details and how to find out more Qo o ujoll e Janallduaidg W dnlall nlg Ul ably
1- We will publish and make available on our website, email e Uicdgo 8 Lagalingaé Ul wlogleoll Juity rogdiw -
and in printed form at our offices a range of information de- Llolall Jnlgil g i8g Jg AU Al gy g ol
signed to help you understand this agreement including: oramas e mAjacluio)d oo LlAosdcglno aitig
:Joaiiig auslaill
* A statement of the approved permitted tariffs and fees. 0a0dc odlogiu g ald e U gy *
* Our approved Late Payment Code of Practice. 9 dolc)l wload)ipdAl Um0 62 0icoll Jocllaclgd«
Al e @ yiadeed ;aballa
* Our approved Code of Practice relating to the efficient use cuaAal) Jleollplaaiwild Joc)aclgd «
of electricity.
* Our approved Code of Practice for services to customers wlaldall 593 g0 (b Jiuitodl o Joolcil) daujloodiaclgd «
with special needs. KoVallal
* Our Guaranteed standards of Services (GSoS). .Goanll sgiuiio gloo pulco «
* Our approved Complaint Handling Procedure. ALl sglALD 8 Sl CUlelyal S
2- You can contact us at the call center that operates 24 hours aclwle Joroy gl Jnlgdl j5 10 e Ly JunilipAiboey -1
a day. Logu
3- Please contact us to obtain a copy of any of these docu- ol Wlniiuiodloaa oo dA ) e Jgnal) Lo Jlaill g o p P
ments or any other information you feel we may be able to angogalod il e Licdgo 6)Ujgl G A wlogleo gl
provide or visit our website, as detailed below. oUnal
Contact Center: 1011 Lll: Jolgidl jA )0
Website: www.supply.nama.om www.supply.nama.om :a4 il ¢8g0

Parties Signature

In witness thereof, the parties have this agreement to be exe- G180l 0A_a oL o oeaic Ug i oo gl (18l jg A
cuted by them duly authorized representatives as of the date 2UaAll Jungi adujli oo 6280 jiicig
of service connections.

Signed for and on behalf of the Nama Electricity Supply Com- (0.6.00.uD U Al g i clod @A b ¢pr dulig adlnd @8g.0
pany SAOC

(Supplier): (aA i Jlow) dlauulgy
Signed for and on behalf of Customer Name & iuiiodl ouwl ¢ e awlig pdlnd &8g.0
(The Authorized) By: :anuulg @8giU Jga ol
Name: s ol
Signature: ol
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